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QUESTION 1: 

What are the most common functions of firmware updates? Select TWO. 

A. Recover customer data. 
B. Increase compression ratios. 
C. Change drive serial number. 
D. Fix known hardware/software interoperability issues. 
E. Improve error reporting capabilities. 

Answer: D,E 

QUESTION 2: 

A customer needs to shutdown the backup server environment to allow outside 
contractors to upgrade the electrical supply. No system changes or upgrades were 
applied. When the system is rebooted, some devices are not visible to the operating 
system. What is the most likely cause? 

A. power-up order inconsistent with the last system startup 
B. re-mapping of devices due to the automatic change of WWNs 
C. host bus adapter failure due to the removal of power 
D. hardware failure of the disk drives due to spinning up 

Answer: A 

QUESTION 3: 

When running from CD, the HP StorageWorks Library and Tape Tools is a "Zero 
Footprint" application, which means that____ . 

A. the executables will automatically be deleted from the hard disk after use 
B. a script is executed rather than an installation package 
C. no temporary folder is required on customer's hard disk 
D. no modification will be performed to the registry or system 

Answer: D 

QUESTION 4: 

SCSI bus termination is____ . 

A. optional 
B. required and done automatically by all SCSI devices 
C. required and there must be one terminator for each device on the bus 
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D. required and there must be two terminators, one on each end of the bus 

Answer: D 

QUESTION 5: 

Which document lists the backup applications which support Serverless Backup, 
and the supported network storage routers? 

A. EBS Design Guide 
B. EBS Compatibility Matrix 
C. SAN Design Reference Guide 
D. ISV Installation Guide 

Answer: B 

QUESTION 6: 

Which operating systems are supported by the tool HPReadData? Select TWO. 

A. OpenVMS 
B. HP-UX 
C. Windows 
D. AIX 
E. Novell Netware 

Answer: B,C 

QUESTION 7: 

Which tool do you use to upgrade robotic and tape firmware? 

A. Library and Tape Tools 
B. sanconf 
C. lputilnt 
D. Fast!UTIL 

Answer: A 

QUESTION 8: 

DRAG DROP 
You downloaded the HP StorageWorks Library and Tape Tools bundle from the 
HP web site. Associate the correct installation method with the corresponding 
operating system by dragging and dropping the boxes. 
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