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Question: 1
When identifying hardware and software products, features, and functionalities for a routing and
switching solution, which three tasks are performed prior to producing a documented high-level
design for the customer? (Choose three.)
A. Identify, analyze, and document existing network vulnerabilities.
B. Verify that the chosen hardware and software platforms, features, and functionalities will meet
the preliminary high-level design objectives.
C. Research and identify hardware and software products, features, and functionalities that will
address the business and technical requirements for the customer.
D. Assess current network infrastructure and installed applications.
E. Complete the high-level design discovery checklist.
F. Identify and assess the operations requirements for the routing and switching solution.
Answer: B, C, E
Question: 2
Which task is conducted as part of Security Administration?
A. Develop a staff training plan.
B. Record and classify requests for change.
C. Administer policy changes.
D. Employ a trouble ticketing system.
Answer: C
Question: 3
What are two typical activities that are conducted as part of Security Assessment? (Choose two.)
A. Perform intrusion audits.
B. Create a performance baseline for Security Assessment.
C. Categorize security incidents.
D. Assess network infrastructure software and configurations.
Answer: A, B
Question: 4
Which of the following definitions best describes the service component for Deployment Project
Management?
A. A service component activity to help ensure that all project activities and tasks are identified
systems within the plan phase before implementing the routing and switching solution
B. A prescribed set of activities and tasks that are performed for the customer when managing a
project on-time and within budget, which includes communication, resource management, and
change control within the implement phase
C. A prescribed set of activities and tasks that are performed for the customer when managing a
project on time and within budget, which includes communication, resource management, and
change control within the plan phase
D. A service component activity to help ensure that all project activities and tasks are identified
before systems implementation and testing
Answer: C
Question: 5
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Which three activities within the prepare phase are performed to help identify and develop a
technology strategy before presenting to the customer for approval? (Choose three.)
A. Conduct a strategy workshop.
B. Present findings and make recommendations.
C. Produce a technology requirements document.
D. Identify and assess the technologies and services.
E. Analyze the documented business requirements.
Answer: C, D, E
Question: 6
Which three types of information should be included in a system acceptance test plan? (Choose
three.)
A. Network resilience tests
B. Site survey results
C. Configurations
D. Physical and logical network topology diagrams
Answer: A, C, D
Question: 7
What is the first activity conducted in Configuration Management in the operate phase?
A. Monitor the infrastructure.
B. Monitor vendor alerts for recommended changes.
C. Account for all assets and configurations.
D. Produce operations implementation report.
Answer: C
Question: 8
Which task is conducted during execution of a system acceptance test plan?
A. Present and discuss systems acceptance test results with the customer.
B. Verify that all participants are ready.
C. Record and review results with key stakeholders and business owners.
D. Verify that escalation path is in place to help manage and mitigate problems with test cases.
Answer: C
Question: 9
Which four activities within the prepare phase are performed to create a business case that cites
business and financial justifications for a customer considering the benefits of investing and
adopting a routing and switching solution? (Choose four.)
A. Develop a financial analysis.
B. Verify current network infrastructure and installed applications.
C. Review the business and technology requirements documents.
D. Finalize customer requirements to ensure business operational readiness.
E. Produce a business case.
F. Review the high-level design and operations technology strategy.
Answer: A, C, E, F
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