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Question: 1
A company plans to implement a BCM solution with BCM Voice Messaging (CallPilot) and
Contact Center enabled. They are in the process of setting up a contact center. Which two items
should be considered when configuring the contact center? (Choose two.)
A. the number of IP trunks available
B. the number of DSP resources available
C. the number of Virtual Device Interface (VDI) channels available
D. the number of voice ports available
Answer: B, D
Question: 2
A network administrator needs to calculate the maximum number of voicemail ports required on
their BCM 450 Rls 1.0 system. Which factor should be considered when making this
determination?
A. The range is 0 to 48 ports with the Capacity Expansion Card installed.
B. The range is 0 to 32 ports without the Capacity Expansion Card installed.
C. Each voicemail port requires two media channel resources.
D. Each voicemail port requires two signaling channel resources.
Answer: B
Question: 3
A customer has a BCM400 that is performing all IPSec processing using software. They are
concerned about overloading the BCM400 processor with IPSec traffic processing.
What is the maximum number of simultaneous tunnels?
A. 12 tunnels
B. 16 tunnels
C. 24 tunnels
D. 30 tunnels
Answer: B
Question: 4
The BCM450 Rls. 1.0 base unit supports 100 IP sets. How many IP sets does the BCM450
support with the Capacity Expansion Card installed?
A. 100
B. 200
C. 300
D. 450
Answer: C
Question: 5
A customer's BCM450 Rls. 1.0 system will be configured with 85 IP telephones and voicemail.
This system will also use over 30 digital telephones. What is required to provide sufficient
resources for this customer?
A. a 2/6 split
B. an expansion chassis
C. additional processor expansion cards (PECs)
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